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Chamber Staff & Associates

Executive 
Joe Hinson, IOM, President & CEO 
jahinson@TheChamberAlliance.com

Administration 
Anne Petersen, Administrative Coordinator –
Executive Assistant to the CEO
apetersen@TheChamberAlliance.com
Ed Kiernan, Director – Finance
ekiernan@TheChamberAlliance.com

Special Events 
Kristin Bramblett, Director – Special Events 
kbramblett@TheChamberAlliance.com

Marketing 
Jenni Birch Szolwinski, Director – Marketing, Public Relations
jszolwinski@TheChamberAlliance.com

Membership 
Yasmen Brown-Jones, Director – Membership Development
and Leadership 21 
ybrown-jones@TheChamberAlliance.com 

Education
Kathy Rambo, Director – Chamber U Leadership Academy
ktrambo@TheChamberAlliance.com

Advocacy 
Andy McCreanor, CEO, Access Business Finance 
andy@accessbdf.com 
Bob Wiwi, SCORE, Small Business Advocate 
bwiwi@TheChamberAlliance.com 
Amy Waldbillig, Vice President, Cincinnati State
Workforce Development Center 
amy.waldbillig@cincinnatistate.edu 
Katie Bauer, Strategic Business Development Coordinator, 
Lakota Local Schools 
Kathryn.bauer@lakotaonline.com 

Executive Board
Chair Lee Geiger – Graydon

Vice Chair Cinda Morse – Alphagraphics

Treasurer Patrick Hinker – MVAH Partners

Secretary Michelle Moody – West Chester & Liberty Lifestyle Magazine

Past Chair Rick Shively – WealthWave Transamerica Financial Advisors 

Kristen Bitonte – Liberty Township

Larry Burks – West Chester Township

Nina Center – Fifth Third Bank

Joe Hinson – West Chester • Liberty Chamber Alliance

Michelle Hopkins – Cincinnati Children’s Liberty Campus

Justin Krueger – Mercy Health Fairfield Hospital

Jennifer McKenzie – Cincinnati Marriott North 

Matt Miller – Lakota Local School District

Amy Waldbillig – Cincinnati State

West Chester • Liberty Chamber Alliance 2020 Sustaining Sponsors
The West Chester • Liberty Chamber Alliance salutes our Sustaining Sponsors. We acknowledge 

the following members and thank them for their support of The Chamber Alliance, its programs, 
events and services provided to the businesses and organizations of this area.

Thank you to  
Bethart Printing Solutions  

for providing the  
Sustaining Sponsorship signage  

in our Chamber lobby.

For more information, please call Yasmen Brown-Jones at 513.777.3600

www.bethart.com | 513.942.0088

Referral Member of the Quarter 
If you have the most referrals for the quarter, you will receive a one hour massage! 
($90 value) *Recipient of massage will be announced quarterly at our luncheons. 

Here’s how it works: 
1.  Pass those referrals along to Karen Louder. 
2.  Get them excited about the  
 West Chester • Liberty Chamber Alliance.  
3.  Make sure they join as a member. 
4.  If you have the most referrals for the  
 quarter, you receive a one hour massage!  
 ($90 value)7594 Cox Lane 

West Chester, Ohio 45069 

513.755.1192

Getting Connected 
Yasmen Brown-Jones 
Director – Membership Development
The West Chester Liberty Chamber Alliance values all members, and we are here 
to support you! We pride ourselves in being a diverse Chamber supporting all of 
the businesses in our community. Now more than ever, we want to help connect 
the business community with resources necessary for success in this ever-changing 
environment. We can help organizations that want to grow their business along 
the I-75 growth corridor and beyond. Contact Yasmen if you or someone you know 
needs more information on how to get connected.

Yasmen Brown-Jones | 513.777.3600 | ybrown-jones@TheChamberAlliance.com
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The Mental Side  
of Covid-19

Joe Hinson, IOM 
President & CEO

This article is intended to provide our Chamber members and our business community with a perspective on the evolving Coronavirus pandemic and the 
implications to our companies. The outbreak has moved quickly and some of the perspectives in this article may fall rapidly out of date.

The coronavirus continues to be a cataclysmic event, 
seemingly out of nowhere, that suddenly upended how 
we conduct business daily.  Face-to-face meetings have 
become nearly extinct.  Large numbers of people have 
had to work from home versus commuting to their office.  
Our nation’s steepest ever recession is expected to be the 
shortest though, with consumer spending, job growth and 
other key measures bouncing back.  But recent spikes in 
coronavirus have dampened the anticipated recovery as 
businesses try to responsibly reopen in phases. 

Often forgotten is how the COVID-19 pandemic impacts 
our employees at home and at work.  As leaders, we must 
act to create a safe workplace that addresses the emotional to promote a resilient 
workforce.  Leading through the rational and irrational requires different practices 
than normal.  Here are some examples of how employees can be impacted:

• Distracted by the health risks and day-to-day needs of their families, 
employees can struggle to integrate work requirements with those 
home-life concerns

• Employees might need to negotiate the shifting demands of work, 
impairing decision making about how to stay viable at work

• Employees could become fearful of the potential impact to their 
livelihood, given the forecast impact on businesses, and concern about 
loss of income, hours, and opportunities

Supporting employees through this requires leaders and all layers of management 
to be supportive, transparent, and highly communicative.  How we support our 
employees through this health crisis will have a material impact on employee 
engagement and productivity, today and in the future.

As cases of COVID-19 increase, so do feeling of doubt and anxiety among workers.  
With mandated quarantine and remote working policies in place, many employees 
find that their everyday routines have been flipped upside down.  In a recent survey 
of close to 2500 HR professionals conducted by the Society of Human Resource 
Management (SHRM), 65% of employers say maintaining employee morale is of 
major concern during COVID-19.

According to Gallup, 62% of U.S. employees are working from home due to COVID-19, 
and 19% struggle with loneliness (survey by Buffer, Inc.).  For many employees, this 
may be their first time working from home for an extended period-of-time.  Even 
many work-from-home veterans may feel off-balance as they face social distancing 
during all hours of the day instead of their usual eight or nine hours.

With the rise of uncertainty and change, some employees (as the SHRM survey 
indicates) might be experiencing bouts of low morale, which is a natural 
consequence of a global crisis.  However, there are several things that can be done 
to promote a positive employee experience.  Here are six ways to help employee 
morale during COVID-19:

Celebrate Milestones – share employee and company wins with the team on a 
frequent basis, recognizing there are still opportunities available and successes to be 
had during this crisis

Improve Access to Resources – this could include additional tools to work 
effectively in a remote setting to wellness resources to reduce stress during this 
pandemic

Increase Flexibility – providing flexibility when it comes to work hours might be 
helpful, evidenced by 77% of workers (survey by Zenefits) highlighting flexible work 
arrangements as a major consideration in a job search 

Revisit Healthcare Options – ranked as the number one employee benefit, now 
would be a good time to revisit existing healthcare programs with competitive group 
rates and consider additional measures that can be taken to protect employees – 
please call our office for more details

Communicate Properly – avoid public panic, remain calm and manage emotions, 
communicate frequently and share honest updates with employees 

Encourage Virtual Bonding – keep employees engaged by suggesting the use of 
these remote work tools: team chat, text messaging, live chat, team collaboration, 
online documents, and project management

Our economy is slowly on the mend, but we face a challenging comeback in the face 
of virus flare-ups in parts of the country and the risk of a second COVID-19 wave in 
the fall.  A sustained confidence in consumer spending is not expected until a vaccine 
is available sometime next year.  Multinational investment bank, Barclays predicts 
the nation’s economic output will not return to its pre-pandemic level until early 
2022.  And Moody’s Analytics figures a return to pre-pandemic employment levels 
will not come until 2023.   

So, it looks as though we will be riding this wave of uncertainty for a while.  
Maintaining a great culture and keeping a positive outlook will continue to be 
challenging during this pandemic, but it is not impossible to achieve.  You have heard 
this before, it is the little things – like strong communication, increased flexibility 
and good access to resources that show employees that their company cares about 
them. 

The good news is when this pandemic concludes, your organization will be in a 
strong position to retain talent and hire new employees quickly.  Having a reputation 
for supporting workers and keeping spirits high during COVID-19 will boost your 
employer brand and support long-term success.

Something else to think about…in 2018, Nobel Prize winning economist Paul Romer 
observed that “a crisis is a terrible thing to waste.”  In other words, good things 
can come out of extremely trying circumstances.  This COVID-19 crisis provides the 
opportunity for us to do things that we could not do before – an opportunity to 
gain control of our work-life balance and define a new way of living is an example.  It 
need not be something we merely endure until the crisis is over.

Thank you for being a valued member of the West Chester • Liberty 
Chamber Alliance.  Together we grow your business. 
Please be safe.
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West Chester, Ohio 45069

Advertising 
Chamber members can advertise in The 
VOICE and reach more than 1,000 leaders in 
the business community. 

Subscriptions are included in the annual dues 
of each Chamber membership. 
Additional subscriptions are available to 
Chamber members at $75 per year.  
Non-member subscriptions are $100 per year. 
For more information, call 513.777.3600.

No article in this magazine may be reprinted 
without the permission of the West Chester · 
Liberty Chamber Alliance.

Maximize Your Chamber Membership ROI!
Check out The West Chester • Liberty Chamber Alliance

Cost Cutters Program Special Offers and Discounts 

Workers’ Compensation 
Brandon Hunter, bhunter@hunterconsulting.com

Smarter Payment Processing Solutions
Aaron Muro, aaron.muro@infintechllc.com

Office Supplies Discount 
Ananias Smith, Ananias.Smith@officedepot.com

Small Business Assistance 
Bob Wiwi, sbwiwi@aol.com

Constant Contact Email Services
chamberprogram@constantcontact.com 

West Chester • Liberty Chamber Alliance Mission Statement 
A regional community leader promoting business innovation and growth, 
advocating free enterprise, addressing issues of regional and community 

significance and leading our members to a higher quality of life.

For cost and specifics, please contact 
Jenni Birch Szolwinski – jszolwinski@TheChamberAlliance.com

A Note From the Editor
A year ago, we never could have imagined how our lives 
were about to be turned upside down. Now that we are 
six months into this global pandemic, it’s clear that we 
won’t be returning to “business as usual” anytime soon. 
Reduced revenues and financial pressures associated 
with COVID-19 have impacted many businesses in our 
area, and chambers of commerce are no exception.

We are therefore especially grateful this year to our 
Sustaining Sponsors. These member organizations have 
chosen to invest in our community by supporting The 
Chamber’s programs, events and services to businesses throughout the region. 
Due in large part to their generous backing, we have been able to continue 
providing critical information and resources to our business community, even in 
these challenging times.

Please take a moment to read through the names of our 2020 Sustaining 
Sponsors on the cover, and be sure to take a look inside to find photos 
showcasing the breadth and depth of these influential business leaders. We 
sincerely thank them for their many contributions to West Chester and Liberty 
Townships and the I-75 Growth Corridor, and we look forward to working with 
them for many years to come!

Jenni

Jenni Birch Szolwinski
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People and News

Congressman Warren Davidson Visits Local Businesses
(Photos provided by Ali Wolfe Photography)

On Thursday, August 13, the West Chester • Liberty Chamber Alliance hosted 
Congressman Warren Davidson for an in-person visit to three local Chamber 
member businesses, including stops at Taxley, AP Tech and Republic Wire. The 
tours were a huge success, showcasing the breadth and depth of industry in 
West Chester and Liberty Townships, and demonstrating once again what 
makes our communities so special!

New #MemberMonday Feature on  
The Chamber Alliance Social Media
Every Monday, The West Chester•Liberty Chamber Alliance is featuring 
a different Chamber member organization in a #MemberMonday post 
on Facebook and LinkedIn. Be sure to follow us on social media to learn 
more about fellow Chamber members!  If you’d like to be featured in a 
future #MemberMonday post, please contact Jenni Birch Szolwinski at 
jszolwinski@thechamberalliance.com.

Companions on a Journey Supports the Community
Companions on a Journey (COJ) will be hosting its Family Farm Experience 
& Memorial Butterfly Release event on September 13th from 1-5:00PM at 
Niederman Farm. Families and friends can experience a family fun day on 
the farm, while showing support and raising critical funds for the bereaved 
of our community. COJ continues to support the bereaved of our community 
through grief support groups, now meeting virtually. Registration for 
both the Family Farm Experience and fall support groups is available at 
companionsonajourney.org. 

TalentThrive recognized in Cincinnati Business Courier
Nathan Guard, Owner and CEO of TalentThrive, was recently featured 
on “The List: Executive Search Firms” in the Cincinnati Business Courier. 
TalentThrive, founded by Guard in 2018, was ranked as the 8th largest 
executive search firm by local C-level executive placements in 2019.
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July Luncheon Recap

The Power of Story in Your Business 
Using the power of Zoom while making his presentation live over 
the internet, Ian Murray showed a virtual audience the power, and 
necessity, of creating authentic connections with your audience.
We, as humans, gravitate to stories because they connect with 
us emotionally.  Ian showed how “facts and stats” do not help 
us connect with people as powerfully as a well-crafted story 
delivered through the strength of video. Stories create genuine 
emotions, presence (the sense of being somewhere), and behavioral 
responses.  Stories help ground our message, making it easier for 
people to remember (our business) and act (on our offerings).  Story is 
how we’ve connected with each other since there were first drawings 
on the walls of caves. It is through storytelling that we can improve 
customer loyalty, create a strong marketing strategy, and increase 
profit. 
Using a sampling of videos to demonstrate the power of videos 
which capture a well-written story, Ian went on to explain that 
“marketing is no longer about the stuff that you make, but about 

Speaker:  Ian Murray, SpotOn Productions 

the stories you tell.” You can no longer put a widget you make or 
a service you provide, as the center of your company’s marketing 
communication…you have to put a story at the center.”
Ian will attest that per the visuals he shared, only 5% of an audience 
will remember statistics from his presentation, although in contrast, 
video information is processed by the brain 60,000 times faster than 
text and therefore retained. He demonstrated this by displaying how 
a textual description of a circle would be, “A curved line with every 
point equidistant from the center,” (which takes a couple of seconds 
to read). 
However, a visual description would be: ¢ which takes the blink of 
an eye for the brain to register. This visual stimulation demonstrates 
why website visitors are 85% more likely to buy after watching a 
company’s video. 
So what are the components of a great story? There are four: 
• Identifiable characters
• Authentic emotion
• A significant moment
• Specific details 
Ian did a deep dive into what it takes to satisfy each of these 
components and I recommend taking the time to review his half-
hour video which includes TV spots and corporate videos as examples 
of great storytelling. Here is the link to his presentation: https://
youtu.be/vy95PFECI2k

The #1 takeaway from Ian’s talk: “Storytelling is 
an essential business skill. It makes data more 
compelling and communication more effective.”
Michael Murray 
Founder & Owner, SpotOn Productions
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August Luncheon Recap

Speaker:  Jeffrey Stec, Citizens for Civic Renewal 

The Pandemic Has Made It Personal
Since the COVID-19 pandemic has hit our doorstep, every one of us 
has been touched by this societal upheaval. For some it has changed 
the way be do business, taking us into our homes. For others, it has 
changed what we do for business, handling more lay offs than ever or 
going from producing marketing apparel to PPE. The only constant for 
most is the change, and it’s clear we all have had to learn to roll with 
the punches.

At the August Chamber luncheon via Zoom, Jeff Stec did a wonderful 
job of guiding the group through conversations and discussions on 
how business has changed and how we are learning to “navigate our 
new normal”. Even though most businesses have seen some negative 
effects of the pandemic, one topic continued to surface through the 
conversation-relationships. When Jeff asked the group about any 
positives the changing environment has brought about, or how the 
slower pace of business has impacted our worlds, the overwhelming 
responses were about how it has given us an opportunity to better 
connect with those in our lives. Joe Hinson, President and CEO of the 

Chamber spoke to how nice it is that conversations have gotten back 
to starting with “how are you? How is your family? Are you well?” 
rather than getting straight down to business. That normal business 
etiquette would dictate you don’t bring young children or pets 
into the workplace, but if they wander through the back of a video 
meeting it brings smiles to faces being able to glimpse into the lives 
of our colleagues. There was also conversation about how working 
from home has increased productivity, leaving more time for family 
activities in the evening and the ability to spend time outside.

So even though we have all been upended, and undoubtedly we’ve 
all seen non-profits and businesses of all types find hard times with 
this global crisis, it is a nice time to take a breath and remember that 
in our lives it’s the PEOPLE that bring the POSSIBILITIES. 

Katie Bauer  
Strategic Partnerships Coordinator,  
Lakota Local Schools 
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Luncheon Schedule

September 
Luncheon 
Tuesday, September 15, 2020 
11:30 am - 12:30 pm via Zoom

Speaker:  Michael Davis, Speaking CPR
Topic: “Help! I Have to Present Online. 
Now What?”
Emcee: Bill Powell, FranNet MidAmerica

This event will begin with 30 
minutes of networking in small 
breakout groups followed by a 
30-minute presentation.  

October 
Luncheon 
Tuesday, October 13, 2020

Help! I Have to Present 
Online. Now What?
Virtual communication has become 
an integral part of nearly every 
business. Overnight, you’ve been 
thrust into an uncomfortable position 
of learning how to quickly master this 
skill. If you embrace it, you’ll create 
more opportunities for your business 
and your career.   
In this presentation, you’re going 
to pick up skills used by some of 
the best virtual presenters. You will 
discover how to:  
• Overcome your biggest online 

presentation obstacle
• Ensure that you create a distraction-

free environment
• Grab and keep the attention 

of your viewers
Attend this program and save yourself 
months, if not years, of frustrating 
trial-and-error, AND discover the keys 
to standing out from the crowd every 
time you speak online.

How To RSVP 
Call the Chamber at 513.777.3600 or visit www.TheChamberAlliance.com. Luncheons are held the second Tuesday of each month. 

Michael Davis’s work is wholly-focused on speaking, business 
storytelling and online presentation skills. His mission is to help 
leaders, entrepreneurs, and sales professionals present with more 
conidence, impact and influence. He provides you with proven 
processes and tools that you can use to deliver memorable and 
meaningful talks of any length, even on short notice.
Michael’s passion is born from his own embarrassing experience 
which made him fear ANY speaking situation for 25 years. He 
overcame this negativity with help from mentors who have given 
him a World Class education on the art of public speaking and 
storytelling. And he continues to learn from them to this day.
He has packaged the wisdom gained from these coaches into a 
series of resources — books, videos, online courses and coaching 
packages — in which he gives you the tools to create clear and 
concise messages, deliver them with more conidence, and create a 
positive mindset about presenting to others.
Michael is a highly-sought presentation skills coach, author and 
professional speaker. He has worked with business leaders, sales 
professionals and fellow speakers. Additionally, he has coached TEDx 
speakers on four continents to deliver talks the have been viewed 
over 3 million times. He is also a faculty member and coach at Stage 
Time University and Rooftop Leadership. 
He currently lives in Blue Ash, Ohio with his family, and the overlords 
of their house, Sky the Super Chihuahua and her underling, Riley.

Watch our website www.TheChamberAlliance.com for more information.
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WOMEN4WOMEN

WEST CHESTER ■  LIBERTY CHAMBER ALLIANCE

wisdom•wealth•work•wellness

Due to the current uncertainty surrounding public health and safety, 
all events are tentative and subject to change.

Please visit our website at www.TheChamberAlliance.com for the latest event updates.

NEXT YP 5x7 Business Connect
Wednesday, September 2, 2020
5:00 - 7:00 pm
Location: Premier Shooting and Training Center 
4845 Premier Way, West Chester

NEXT YP 5x7 Business Connect
Wednesday, October 7, 2020 - 5:00 - 7:00 pm
Watch our website for more information!

NEXT YP Munch & Learn
Thursday, September 24
Via Zoom, 4-5:30 
Alex Vonderhaar, Hidden Falls Media
“Social Media Cash Course”
Sponsored by: West Chester Township

September
Tuesday, September 29, 2020 - 12:00 - 1:00 pm via Zoom

September
Friday, September 11, 2020 - 8:30-9:30 a.m. via Zoom

October
Friday, October 2, 2020 - 8:30-9:30 a.m. via Zoom

October
Tuesday, October 27, 2020 - 12:00 - 1:00 pm via Zoom

NEXT = Networking, Educating, eXcelling, and Transforming
The mission of NEXT is to provide professional and personal  

development opportunities in West Chester & Liberty for Emerging Leaders  
along the I-75 Growth Corridor. 

Sponsor

This fast-paced networking event is an opportunity for lead exchanges. 
Come prepared to present a sixty-second commercial on your company and 
exchange business cards with other Chamber members. Two members are 

chosen each month to present a 5-minute presentation at the next month’s 
event to give a more in-depth overview of their company.  

*This is a members-only event.

Sponsors

Sponsor
Women 4 Women (W4W) is the West Chester • Liberty Chamber Alliance 
group that brings women together for networking and discussions that 

address interests and concerns of women today.
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Leadership 21 
Recap

Leadership 21 Simply Serves
One could have never predicted such an unusual journey to complete the 
Leadership 21 program this year. We started out in the traditional manner, 
meeting monthly to spend the day learning about the community and each 
other. And then came the pandemic! We paused and then re-grouped via 
Zoom, but even a pandemic could not prevent our group from meeting our 
program objectives. 
This group of unique and wonderful individuals had a rough start. We were 
so driven to prove ourselves to each other that we failed multiple team-
building exercises during our initial Camp Joy experience. It took days for us 
to even choose a name for our group, but eventually this group of strong, 
capable leaders bonded fiercely to become “The Wolfpack.”
So, when we gathered virtually in May to begin discussions on our class 
community project, there were many ideas, great dialogue about potential 
projects that would be impactful, but as a fund development professional 
I knew that the group had the passion, drive and sphere of influence to 
do something remarkable with a fundraising campaign. The group agreed. 
We decided that we would start out by establishing a fund with The 
Community Foundation of West Chester/Liberty so that we could solicit 
gifts from the community for this year’s project and intend for it to be 
used by future classes to do the same. But that was just the initial phase 
of the project. Our goal was to establish the fund (which requires at least 
$5,000.00) and then to make a substantial gift to a charitable cause.
We chose a name for our fund – L21 Simply Serves. We chose a cause – 
school supplies for Lakota Students. And several of us (myself, Kelly Casper, 
Julie Shipley and Amanda Burns) agreed to lead the initiative. We developed 
committees and strategies that involved everyone actively participating 
in the efforts. Some of us secured corporate/organization gifts. Most gave 
personal gifts. But all of us worked together to miraculously do exactly 
what we set out to do. During a national crisis, the power of “The Wolfpack” 
accomplished what some thought could not be done. And at the next 
Lakota School Board meeting we will be presenting a nice big check to help 

meet the needs of the students they serve.
Ronda Croucher 
Vice President, 
Primary Health Solutions

Congratulations to the 
Leadership 21 Class of 2020!
Michael McLean - AstraZeneca

William Lambert - AstraZeneca

Brett Guido - Butler Tech / Emery Federal CU

Sarah Newsad - Liberty Center

Brian Rebholz - West Chester Police Department

Kim Kuchenbuch - Kemba Credit Union

Kristin Bramblett - West Chester•Liberty Chamber Alliance

Julie Shipley - N2 Publishing

Amanda Burns - Butler County United Way

Katie Bauhofer - Centre Park of West Chester

Ronda Croucher - Primary Health Solutions

Kelley Casper - Lakota Local Schools

Samira Jaweed - Islamic Center of Greater Cincinnati

Molli Stephens - UC Health - West Chester Hospital

Mandy Spence - Lunatic Fringe

Steven Feldmann - Miami University - Regionals

Wally Zancan - US Bank

Brielle Maynor - MidPointe Library West Chester

Lacey Haines - Premier Health - Atrium Medical Center

Regina Bobie - Loving Care Services

Emily Hardy - Boys & Girls Club of West Chester/Liberty
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UC Health / WCH-PREFERRED

Thank you to our 2020 Leadership 21 Sponsors!
Program Sponsors Full Scholarship Sponsors

REGISTRATION IS NOW OPEN FOR L21 
RECHARGE!
*Leadership 21 will not have a Class of 2021 and will resume with the Class of 2022 – POST COVID-19*

Don’t miss the great opportunity to RECHARGE your skills…
 Leadership 21 has stepped up to the plate to provide training even during times of COVID-19.  
We have redesigned our leadership offering to fit the virtual situation that we are facing due 
to our current pandemic times…it is called Leadership 21 - RECHARGE!  
n Because we value your health and safety, we have created Leadership 21 “RECHARGE” 

instead of the traditional class to better fit our new virtual conditions. This training allows 
us to continue our leadership offerings while providing a more acceptable and valuable 
model for such a time as this. 

n The cost of our Leadership 21 RECHARGE offering is a reduced price of $500, which will 
allow us to continue our Leadership 21 program in a different way.

n You can register online at www.TheChamberAlliance.com

Why Leadership 21 RECHARGE:
Join us for the amazing benefits listed below and more…
n Communication 
n Healthy discussion (Debate vs Dialogue)
n CEO insights  
n World changes
n Healthcare updates
n Sharpen your leadership skills
n Strengthen your business during COVID-19
n Technology in our new virtual world
n Learn more about our community and region
n Meet, partner & network with other business contacts
n Videos from our local experts in all business sectors
n Understanding local, state, and federal government
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NEXT YP 
Emerging Leaders

NEXT YP Emerging Leaders are back to 
connecting in person!
It seems like life continues to change every week while 
living through a pandemic. Businesses are opening back 
up but adapting to new regulations. We’re all trying 
to be safe but continue searching for some semblance 
of normalcy. The NEXT YP Emerging Leaders’ group 
is no different in trying to find a way to thrive in the 
new landscape. With some eased restrictions, we’ve 
attempted to get back to doing what we do best - 
networking in person!
In July, we held our first face-to-face networking event 
at the AC Hotel at the Liberty Center. The YP Steering 
Committee wasn’t sure what to expect, as no one had 
been holding in-person meetings for a about three 
months. Our attendees didn’t disappoint and we had a 
great turn out! Five local food and beverage businesses 
came out to talk during our spotlight, including 
Grainworks, Cooper’s Hawk Winery, Agave and Rye, 
Kona Grill, Le Macaron Liberty Center, and Flip Side. 
They shared info about their menus as well as offering 
samples of their food and drinks. Restaurants are among 
the hardest hit during this time and we hope our event 
had a positive effect on our participants. We couldn’t be 
more grateful for everyone’s support!
We followed up July with another in-person event at 
the Liberty Center in August. The weather couldn’t have 
been nicer for some socially-distanced networking! 
We owe a big thanks to our own Heather Ebbecke and 
Northwestern Mutual for sponsoring the event on short 
notice, as they stepped up when we had a cancellation. 
Drinks for the event came from the Frost Factory, which 
offers slushies combined with alcohol. They were perfect 
for an outdoor networking session!
In the next couple of months, we have some awesome 
events lined up. Our next 5x7 Networking Event will 
be one of our signature events and we will meet at 
Premier Shooting and Training Center. There are some 
great activities planned as well as networking. We are 
also going to hold our next lunch and learn in a virtual 
format in September featuring Alex Vonderhaar. Keep 
an eye out on our Facebook page for updates to this 
event, as we are most likely going to hold it later in the 
afternoon. Remember that anyone is welcome to join 
us and our events are free. We hope you all continue to 
stay safe and healthy!

Colin Yeakle 
President, DynaPay

Thank you to our 2020  
NEXT YP Emerging Leaders Sponsor! 

5x7 Business Connect at Northwestern Mutual

5x7 Business Connect at AC Hotel at Liberty Center
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DESIGN STUDIO

WE’RE A

RESEARCH ANALYZE

STRATEGIZE
BRAND

PRINTDIGITAL/WEB

MESSAGE

Give us a call for all your design needs!
513.737.6800 | LEMONGRENADE.COM

Now serving our 
community from our new 
offices at Liberty Center!

7570 Bales Street, Suite 220
Liberty Township, OH 45069

GRAYDON.LAW    THIS IS AN ADVERTISEMENT
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Eric Zwarg

Kendall 
Wright

Dr. J.C. Baker

Lynda Anello

Carlos Sanchez (Continental Roof Company) met Mary Beth Gallina (First Financial 
Bank) several years ago at a West Chester - Liberty Chamber Alliance Business 
After Hours event. The connection was brief, but they hit it off right away, 
exchanged contact info and proceeded to live life. A few weeks later, they bumped 
into each other at a Home Builders Association event where Mary Beth introduced 
Carlos to the BNI Networking organization

Fast forward to 2020...they have become close friends with their families gather-
ing and certainly exchanging referrals and business. Carlos opened a commercial 
account at First Financial and bought a “toy,” (a souped-up Jeep Unlimited) with 
First Financial financing. Mary Beth also helped him navigate the PPP waters and 
secure funding. She has also referred many friends with roofing needs to Carlos. 

But the best part for them is the friendship that has developed. It’s not every 
day that you make a business connection with someone who becomes more like 
family. Carlos writes, “I’ve been able to get my money’s worth from the West 
Chester Liberty Chamber Alliance...I’ve been fortunate to get a great ROI from this 
organization...but when you form tight, family-like bonds with people, it reaches 
far beyond the pocket book...life-long friendships are formed here. Mary Beth and 
I are living proof.”

Earlier this year at a Chamber Luncheon at Four Bridges, Eric Zwarg of Kellar Williams 
Associate Partners had arrived early and had a pick of any table. Several people mingled 
toward his table and asked if they could sit. One such person was Lynda Anello with Vitas 
Healthcare.  They started up a conversation about what each of them did, and when Eric 
learned that Lynda was with a Hospice organization, the conversation turned toward Eric’s 
elderly mother, who could no longer live by herself.  She had moved in with his sister and 
quickly became a care burden, and the family was struggling to get help from Medicaid.  
Lynda educated Eric about Hospice and offered help. She gave Eric a contact near where 
his sister lives, and they quickly got the help that his sister so desperately needed.  Eric 
remarked, “This truly was networking at its finest!  Thank you, Lynda!”

Dr. J.C. Baker of J.C. Baker & Associates The Business Hospital TM made a strong contact with 
Chamber member Kendall Wright, Founder & CEO of Entelechy Training & Development, 
and Jill Meyer, President & CEO of the Cincinnati USA Regional Chamber, based on his 
relationship with the West Chester • Liberty Chamber Alliance. Both of the connections 
were led by Chamber President & CEO Joe Hinson. They were able to identify synergies in 
their operations allowing for stronger programming in the region. The Practitioners of the 
Business Hospital TM now have a working knowledge of how to use Mr. Wright’s expertise 
as a solution for clients and the Regional Chamber has a path for an innovative Treatment 
Plan for local businesses.

#chamberconnections

Connecting People 
and Possibilities

Carlos
 Sanchez

MaryBeth
Gallina

Have a 
#chamberconnection to share? 

We’d love to tell your story!  
Send it to Jenni at 

jszolwinski@thechamberalliance.com
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We’re all about 
your community. 

Because 
it’s ours, too.

TOTAL EVENT AND COMMUNICATION SERVICES

Proudly serving Greater Cincinnati since 2001 

- Event production 
- Audiovisual equipment rental 
- Audiovisual equipment sales & installation 
- Digital Signage and more!

TECServices
www.4tecservices.com



What’s Trending?

T E C H N I C A L  A N D  C O M M U N I T Y  C O L L E G E

One of Cincinnati State’s strengths is its ability to 
nimbly respond to our region’s evolving education and 
workforce development needs. When the COVID-19 
pandemic hit, that strength was tested more than any 
other time in Cincinnati State’s 50-year history. 
We immediately launched a college-wide effort 
to expand the number and type of online course 
offerings. We also asked ourselves some fundamental 
questions, such as: What is essential to our mission in 
the community? What are the principles upon which 
our actions should be based? 
Our first principle was, and is, safety, ensuring 
everything we do follows CDC and state guidelines 
related to COVID-19. Another principle is ensuring we 
address the diverse needs of our students, who range 
from high school students taking College Credit Plus 
courses, to recent high school and home school grads, 
to adults seeking new careers and skills. 
As a result of these efforts, Cincinnati State now 

offers three types of online courses designed to 
accommodate different learning styles or schedules:
• Traditional WEB courses, which are self-paced and 

do not require specific meeting times. 
• LIVE WEB courses, in which instructors and 

students meet online on a regular schedule just as 
if they were in-person.  

• HYBRID WEB courses, which include regular online 
meeting times, but not as frequently as LIVE WEB.

Cincinnati State has also resumed selected in-person 
courses, all designed to ensure adherence to CDC, 
state and industry-specific safety guidelines:
• Cincinnati State Middletown is offering in-person 

options in English composition, math, business 
management and other basic college subjects to 
help students who prefer in-person education get 
a solid foundation. 

• The college’s Clifton and Harrison campuses are 
offering selected in-person laboratory courses for 
students majoring in subjects such as health care, 

engineering, aviation maintenance and culinary arts—
fields where employers and sometimes government 
regulators demand that new hires possess advanced 
hands-on technical skills. 

• Cincinnati State’s Workforce Development Center, 
which provides custom workforce training, short-term 
certificates and assessments, has also resumed face-to-
face instruction with selected online offerings. 

The need for change will undoubtedly continue. Still, I 
cannot say enough about the efforts of our faculty, staff 
and administrators in the months since the pandemic 
began. Cincinnati State has emerged as a stronger and 
more flexible higher education partner, well positioned to 
serve our community as we begin our next 50 years. 

Dr. Monica Posey 
President,  
Cincinnati State Technical and 
Community College

WE welcomed back our staff and students to the 2020-
2021 school year in August. The school year may look 
different, but one thing will always remain the same: 
Everything WE do is designed to provide a student-
centered, future-ready learning experience for Every 
Single Child. 
• WE accomplish this because:
• WE are Personalized;
• WE are Future Ready;
• WE are Fiscally Responsible; and 
• WE are In This Together.
These are more than just words; they are the mission 
and vision of Lakota Local Schools. From our youngest 
grades to our seniors, Lakota’s teachers, administrators 
and staff are dedicated to teaching our students the 
skills, characteristics and attributes in our Portrait of a 
Lakota Graduate. This does not change whether we are 
learning in our buildings or if we must move to remote 
learning. This is also true for our students who have 
enrolled in the Lakota Virtual Learning Option.

Approximately 3,600 students in kindergarten 
through twelfth grade have chosen to attend school 
virtually for at least the first semester of the new 
school year. Dedicated teachers and administrators 
worked tirelessly to develop the curriculum for 
Lakota’s first virtual school. In addition to using our 
curriculum, the classes will also be taught by Lakota 
teachers. 
Regardless of whether our students are learning in-
person or virtually, they will have access to learning 
opportunities that will encourage them to explore 
their passions and prepare for one of the four Es 
after graduation: Enrollment in higher education, 
Enlistment in the military, Employment or following 
an Entrepreneurship path. 
This year, we are excited to offer INCubatoredu at 
our high schools for students. During the year-
long entrepreneurship experience, our students 
will develop a business from the ground up. In 
addition to designing a product or service, students 
will create a business plan, financial model and 
communication strategy in this “Shark Tank”-type 
class.
Local entrepreneurs and business people will serve 
as mentors and coaches throughout the year. They 
will guide our students through the process- from 

developing and testing a business concept hypothesis to 
adjusting and fine-tuning as they continue to learn and 
grow throughout the year. 
Our partnership with the members of the West Chester 
Liberty Chamber Alliance is crucial. Whether you provide 
real-world learning experiences to our students through 
internships or participate in a community conversation, 
you play an important role in helping our students learn 
and prepare for life after graduation.
We are grateful to those who have already committed to 
assisting with INCubatoredu. If you would be interested 
in becoming a guest speaker or mentor, I encourage 
you to visit https://bit.ly/LakotaINC to complete a short 
interest survey. If you would like to know more about the 
INCubatoredu program at Lakota, please visit https://bit.
ly/LakotaINCvideo to watch a short video explanation.

Matthew Miller is the 
superintendent of Lakota Local 
Schools. Follow him on Twitter 
(@LakotaSuper), Facebook (Matt Miller 
– Lakota Local Schools Superintendent) 
and Instagram (lakotasuper).
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 September 22nd, 2020 

Heritage Club
Presented by:

Event Sponsors:
Kingsgate Logistics

Precision Staffing USA
Prosource
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Thank You 
to our 2020 Sustaining Sponsors!

P L A T I N U M

G O L D

D I A M O N D
UC Health West Chester Hospital

Mercy Health - Fairfield Hospital

Cincinnati Children’s Liberty Campus

Graydon

Prosource West Chester Township

Kemba Credit Union



S U P E R  S I L V E R

S I L V E R

AstraZeneca

Butler Tech Lakota Local Schools

Liberty Township

Cincinnati State

LemonGrenade Creative, LLC TECServices

Fifth Third Bank
First Financial Bank

Ohio Eagle Distributing Premier Health - Atrium Medical Center



S U P E R  B R O N Z E

Emery Federal Credit Union

Huntington Bank

LIZard Apparel & Promotions

McGill Smith Punshon, Inc.

Strategic Orientation

Telhio Credit Union

PNC Bank

Liberty Center

Hillandale Family of Communities



B R O N Z E

Bruns General Contracting
Cox First Media

Heritage Bank
HPE / Hightowers Petroleum Co.Flagel Huber Flagel

Kingsgate Logistics

North Ridge Realty Group

Leukemia & Lymphoma Society

Planes Companies

RiskSOURCE Clark-Theders

Saxon

SCORE                                    

The Christ Hospital

Schumacher Dugan Construction, LLC

Yelton Fine Jewelers

Republic Bank Republic Wire

Main Event Entertainment

Miller - Valentine Group

Guardian Savings Bank

Charter Communications / 
Spectrum Cincinnati Marriot North



What’s New in Liberty Township
liberty-township.com 

Liberty Township Moves into 
New Administration & Police 
Substation Facility
The Liberty Township 
Board of Trustees are 
excited to announce 
that the new 
Administration and 
Police Substation facility 
is complete at 5021 
Winners Circle Drive 
along State Route 747 
between Princeton and 
Millikin Roads. The new 
15,000-square-foot 
facility opened on July 9, 2020. The new facility 
houses the Township Administration team, 
which includes personnel in planning and zoning, 
finance, economic development, marketing and 
administration. It also includes the Township’s 
public meeting space where all public meetings 
of the Board of Trustees and zoning boards will 
meet. It’s also the official Liberty Township Police 
Substation so the Butler County Sheriff’s Office 
deputies will operate out of the new facility. The 
Administration and Police Substation had been 
under construction since April 2019. The $4.8 
million project was led by Conger Construction 
and MSA.  

“It’s an exciting milestone given the years of 
planning and due diligence. Our team is looking 
forward to the new building, which was designed 
specifically for our office functions and needs. 
It also provides a centralized and more visible 

location to serve the community,” said Kristen 
Bitonte, Township Administrator.

The planning began in 2008 with a Township-
wide facilities master plan. It was the first 

step in planning the 
future administration 
building as well 
as other Township 
facilities. Several sites 
around the community 
were identified and 
due diligence was 
performed. In 2016, 
the master plan was 
updated to finalize the 

location of the administration building, and the 
Board of Trustees selected the SR 747 site in 2018. 
Its central location and easy access combined 
with lower site costs elevated it above the other 
options. 

“It’s going to be a great facility to serve our 
residents, businesses and visitors for years to 
come. It will take on the life of our community 
and that’s exciting,” said Christine Matacic, 
President, Liberty Township Trustees. 

The new buildings’ pitched roof, deep eave and 
decorative perimeter brackets are a historical 
nod to the old Hughes Railroad Station, the site 
along Princeton Road where the Township’s 
administration functions were housed for 20 
years (1995-2015). Most recently, the Township has 
leased office space off of Cincinnati-Dayton Road.

Liberty Township & the MidPointe 
Library System Collaborate on New 
Storywalk
Liberty Township has partnered with the 
MidPointe Library System on a 16-panel storywalk 
at Fort Liberty Playland! The storywalk (frames 
displaying storybook pages) begins just past Fort 
Liberty’s playground and continues a third of a 
mile down the walking path towards Reserves 
Park. Visitors can make their way through the 
storywalk at their own pace, enjoying both 
the fresh air and a book that will change every 
few months. The first featured book is “What 
a Treasure!” by Jane and Will Hillenbrand. This 
project was funded in part through a federal 
institute of Museum and Library Services LSTA 
grant awarded by the State Library of Ohio.  
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What’s New in West Chester Township
WestChesterOH.org

West Chester Township and the Butler 
County Engineer’s Office opened the Union 
Centre Boulevard DDI in early August. The 
transformation of the Union Centre Boulevard 
interchange was funded with Tax Increment 
Financing (payments made by corporate 
partners in the Union Centre area) and the new 
traffic pattern is expected to increase safety 
and capacity for the future. Landscape and 
beautification of the interchange comes next 
beginning this fall and continuing in spring 2021. 

LEVIES FOR WEST CHESTER POLICE 
AND FIRE TO APPEAR ON BALLOT
West Chester Township will place two levies on 
the Nov.3rd ballot for consideration by voters – a 
2-mill continuous levy for Police and a 2-mill 
continuous levy 
for Fire & EMS.

With these levy 
requests, West 
Chester voters 
are being asked 
to fund existing 
operations of 
the public safety 
departments, 
which include 
9-1-1 emergency 
dispatch services. 
Neither levy reflects increased service, but rather 
maintaining the existing exceptional service.

West Chester public safety department funding 
comes primarily 
from designated 
voter-approved 
levies. Regardless 
of increasing 
property 
valuations, levies 
only generate the 
same amount 
they did at the 
time of passage 
due to HB920 
passed in 1976 and 
the Effective Rate. 
Taxpayers continue to pay approximately the 
same amount for these services as they did when 
the levies were first approved.

West Chester’s current Fire Levy is six mils and 
was approved by voters 14 years ago. In its first 
year of collection, it generated $11.4 million and in 
2019, the levy generated $11.3 million.

In 2011, the police levy (seven mils) generated 
$13.9 million. In 2019, the levy generated $13.2 
million for police department operations.

Increasing costs for personnel and general 
operations requires new levies to generate 
the funding necessary to provide existing 
services moving forward. Police and Fire & EMS 
expenditures in 2019 were approximately $14.5 
million each. Carryovers in the early years of the 

levies and fiscal 
responsibility, 
allowed these 
departments to 
continue services 
despite annual 
expenses greater 
than annual 
revenues.

Without passage of 
additional millage in 
November, funding 
resources for police 

and fire will be depleted by mid-year 2021 and 
significant cuts will be necessary.

If approved, the new levies will be layered onto 
the existing levies. 
This protects 
the Homestead 
Rollback 
benefits for our 
community’s older 
residents.

Each 2-mil levy 
would generate 
an additional $4.2 
million annually 
for each of the 
departments. 

Each 2-mil levy is projected to cost residents an 
additional $70.00 per $100,000 assessed valuation 
per year.

25Sep - Oct 2020  |  TheVoice



New Members

Thank You!

Renewing Members
Better Choice Heating & Air Conditioning LLC 
Laymon Bowling
513-868-3388
7568 Wyandot Ln. Unit 3
Liberty Township OH 45044
www.betterchoicehvac.com

Cincinnati Bell 
Ryan Kelsey
513-397-3957
221 E. Fourth Street, 11th Floor
Cincinnati OH 45201
www.cincinnatibell.com

Focal Point Business Coaching
Todd Eppert
513-543-7271
7367 St. Ives Place
West Chester OH 45069
www.toddeppert.focalpointcoaching.com

J.C. Baker & Associates The Business Hospital 
Dr. J.C. Baker
833-522-2537
P.O. Box 62182
Cincinnati OH 45262
www.jcbaker.org

MPACK Digital
DeShon Clark
614-686-7225
8025 Vegas Circle
West Chester OH 45069
www.mpack5.com

Vercom Systems
Craig Troup
937-847-2550
410 Fame Road
Dayton OH 45449
www.vercomsystems.com

Access Business Finance, Inc.
Andy McCreanor
513-777-2225 8922 Beckett Road
West Chester OH 45069
www.accessbdf.com

American WeatherTechs LLC
Corey Cover
513-759-9904
5448 West Chester Road
West Chester OH 45069
www.americanweathertechs.com

Atrium Medical Center Foundation
Mike Stautberg
513-974-5125
PO Box 8810
Middletown OH 45005
www.atriummedcenter.org

Benchmark Land Management LLC
Diana Honerlaw
513-310-7850
9431 Butler Warren Rd
West Chester OH 45069
www.benchmarklm.com

Bow Robotics LLC
William Bow
513-298-1978
9914 Crescent Park Drive
West Chester OH 45069
www.bowrobotics.com

Butler County Board of Developmental Disabilities 
Patricia K. Dawson
513-785-6166
282 North Fair Avenue
Hamilton OH 45011
www.butlerdd.org

Butler County Department of Development 
David Fehr
513-887-3404
130 High Street, 6th floor
Hamilton OH 45011
www.BCOhio.us

Charter Communications/Spectrum
Jason Kershner
513-386-5068
11325 Reed Hartman Drive, Suite 148
Cincinnati OH 45241
www.spectrum.com

Chemlock Nutrition - Chemlock Metals Corp. 
Arun Mehan
513-770-0577
9078 Union Centre Boulevard
West Chester OH 45069
www.chemlocknutrition.com

Children’s Business Services
April Vearil
513-603-0452
9077 Union Center Blvd
West Chester OH 45069
www.kidsrkidsohio.com

Cincinnati Children’s Liberty Campus
Patti Theiss
513-803-9305
MLC 16050, 7777 Yankee Rd
Liberty Township OH 45044
www.cincinnatichildrens.org

Coit Cleaning and Restoration
Chris Volk
513-828-1959
406 W 3rd Street
Covington KY 41011
www.coit.com

Comfort Keepers
Rachel Novak
513-755-7325
7370 Kingsgate Way, Suite F
West Chester OH 45069
www.comfortkeepers.com

Compass Self Storage
Mike Laubecher
513-874-7005
9343 Princeton Glendale Road
Hamilton OH 45011
www.compassselfstorage.com

CompuNet Clinical Laboratories
Kim Stanforth 
513-712-52306615 Cincinnati Dayton Road
Liberty Twp OH 45044
www.compunetlab.com

Council on Aging
Polly Doran
513-345-8679
175 Tri County Parkway
Cincinnati OH 45246
www.help4seniors.org

CR Brands
Daniel Mickelson
513-860-5039
8790 Beckett Road
West Chester OH 45069
www.crbrandsinc.com/our-offices/

Daniel J. Kroger,  OD
Daniel Kroger
513-777-3936
7322 Kingsgate Way
West Chester OH 45069
www.drkroger.com

Delhi Flower & Garden Centers, Inc.
Matt Meiring
513-759-4700
211 Grandview Drive, Suite 222
Fort Mitchell KY 41017
www.delhigardencenters.com

EPCON Communities
David Labus
513-868-9800
8000 Park Place Circle
West Chester OH 45069
www.EpconBelHaven.com

Esther Price Candies Corporation
Peggy Weaver 
937-253-2121
8621 North Pavilion Drive
West Chester OH 45069
www.estherprice.com

E-Technologies Group
Andy G. Veldhuis
513-771-7271
5530 Union Centre Dr.
West Chester OH 45069
www.etech-group.com

Focus on Youth, Inc.
Bryan Forney
513-644-1030
8904 Brookside Ave
West Chester OH 45069
www.focusonyouth.com

Frannet Midamerica
Todd Pfister
513-469-2900
8180 Corporate Park Dr. Suite 245
Cincinnati OH 45242
www.frannetmidamerica.com

Full Throttle Indoor Karting
Becky Vaughn 
513-341-5278
11725 Commons Drive
Cincinnati OH 45246
www.gofullthrottle.com

Hanna Paper Recycling & Shredding
Mark Badinghaus
513-860-5060 
4287 Dues Drive
Cincinnati OH 45246
www.hannapaper.com

Hearing Speech & Deaf Center of  
Greater Cincinnati
J.B. Boothe
513-487-7726
2825 Burnet Ave, Suite 330
Cincinnati OH 45219
www.hearingspeechdeaf.org

Home Care Assistance
Will Reid
513-891-2273
7845 Tylersville Road
West Chester OH 45069
www.homecareassistance.com/West-Chester

Horizon Payroll Solutions
Bradley Johnson
937-434-8244
10050 Innovation Drive, Suite 150
Miamisburg OH 45342
www.horizonpayroll.com

Industrial Finishing Services Inc.
Angela Walden
513-777-6501
9220 Glades Drive
West Chester Ohio 45069
www.industrialsorting.com

Keller Williams Realty - Gifford Team
Denise Gifford 
513-290-1443
7372 Liberty One Dr
Liberty Twp OH 45044
www.giffordteam.com

Kingsgate Logistics
Rian Beckham 
513-682-9152
9100 West Chester Towne Center Drive, Suite 300 
West Chester OH 45069
www.kingsgatelogistics.com

Lakota Self Storage and Mini Office Suites
Bob Hutsenpiller
513-777-7999
7686 Cincinnati Dayton Road
West Chester OH 45069
www.lakotaselfstorage.com

Lincoln Financial Advisors
Tom Holding
513-942-4410
5512 Charleston Woods Drive 
Liberty Twp OH 45044
www.lfaohio.com

Lion + Panda
Philip Roestamadji
937-417-5820
8945 Brookside Avenue Suite 201
West Chester OH 45069
www.lionandpanda.com

Lyons & Lyons Co., L.P.A.
Robert Lyons
513-777-2222
8310 Princeton-Glendale Road
West Chester OH 45069
www.lyonsandlyonslaw.com

McCracken Group
Joe Wirthman
513-697-4114
9145 Governors Way
Cincinnati OH 45249
www.mccrackengrp.com

Miami Valley Gaming
Taylor Gilliam
513-934-7755
6000 State Route 63
Lebanon OH 45036
www.miamivalleygaming.com



Renewing Members

Thank You!

My Salon Suite
Darlene Bugajski
513-857-2566
9437 Civic Centre Blvd.
West Chester OH 45069
www.mysalonsuite.com/west-chester

NAMI of Butler County
Rhonda Benson
513-860-8386
5963 Boymel Drive
Fairfield OH 45014
www.NAMI-BC.org

National Voice of America  
Museum of Broadcasting
Jack T. Dominic
513-777-0027
8070 Tylersville Road
West Chester OH 45069
www.voamuseum.org

OfficeKey - West Chester
Justin Myers
513-721-0900
9078 Union Centre Boulevard,Suite 350
West Chester OH 45069
www.OfficeKey.com

OhioMeansJobs-Butler County
Melissa O’Brien
513-785-5345
4631 Dixie Highway
Fairfield OH 45014
www.OhioMeansJobs.com/butler

Otterbein Senior life
Gary Horning
513-933-5448
580 N. State Route 741
Lebanon OH 45036
www.otterbein.org

Prodigy Title Agency LLC
Pam Perrino
513-870-9070
8080 Beckett Center Drive, Suite 318
West Chester OH 45069
www.myprodigytitle.com

Robinson & Jones Co., L.P.A.
Tara Jones
513-523-4111
8050 Beckett Center Drive, Suite 110
West Chester OH 45069
www.robinsonjoneslaw.com

Roth & Hassett, CPAs/Financial Consult. 
of W Chester
Matt Roth
513-755-2272
8087 Cincinnati-Dayton Road
West Chester OH 45069
www.rothaccounting.com

Sebaly Shillito + Dyer
Dan Donnellon
513-644-8125
9100 West Chester Towne Centre Drive, Suite 210 
West Chester OH 45069
www.ssdlawcriminalfamily.com

Stevens Group
April Gerken
513-755-0200
8194 Liberty Way
West Chester OH 45069
www.choosestevens.com

Stock Yards Bank & Trust
Katie Edwards 
502-625-9392 101 West Fourth St 
Cincinnati OH 45202 
www.syb.com

T.C. Rogers Homes, Inc.
T.C. Rogers
513-608-6116
6029 Winding Creek Blvd
Liberty Twp OH 45011
www.tcrogers.org

US Bank
Marcia Koenig 
513-867-5178 219 High Street
Hamilton OH 45011
www.usbank.com

Valley Central Bank
Ron Hotchkiss 
513-868-5353
6550 Princeton Glendale Road
Liberty Twp OH 45011
www.valleycentral.org

WealthWave, Transamerica Financial Advisors 
Rick Shively
513-225-0126
5736 Zaring Dr. 
West Chester OH 45069
www.wealthwave.com/rickshively

West Chester Assisted Living and Memory Care 
Cheryl Withrow
513-795-0125
7047 Hamilton Mason Road
West Chester OH 45069
www.westchesterassistedliving.com

Wild Birds Unlimited
Monica Brubaker
513-847-6580
7712 Voice of America Centre Drive
West Chester OH 45069
www.wbu.com/westchester

www.webmls.net Realtors
Larry A. Whited, Sr.
513-543-2727
6204 Martins Way
West Chester OH 45069
www.webmls.net
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Thursday, May 16, 2019

Cincinnati Marriott North
at Union Centre

Honoring Leaders & Legends on the I-75 Growth Corridor
Giving is a way of life at Standex that extends beyond the walls of our facilities. 
Standex pledges to support local community programs in the areas of education, 
workforce readiness and community engagement that make impactful improvements 
to the lives of the people in our communities. We pledge to pursue solutions both for 
our customers and our communities. 

Lorem ipsum 
dolor sit amet 

Consectetuer adipiscing elit, sed diam nonummy 
nibh euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpat. Ut wisi enim ad veniam, quis 
nostrud exerci tation ullamcorper suscipit lobortis 
nisl ut aliquip ex odio qui blandit praesent luptatum 
ea commodo consequat. Duis autem vel eum iriure 
dolor in hendrerit in vulputate velit esse molestie 
consequat, vel illum dolore eu feugiat nulla facilisis 
at vero eros et accumsan et iusto odio dignissim qui 
blandit praesent luptatum zzril delenit augue duis 
dolore te feugait nulla facilisi. 

Ut wisi enim ad veniam, quis nostrud exerci tation 
ullamcorper dolore suscipit lobortis nisl ut aliquip 
ex ea commodo consequat. Lorem ipsum dolor 
sit amet, consectetuer odio qui blandit praesent 
luptatum adipiscing elit, sed diam dolore nonummy 
nibh euismod tincidunt ut laoreet dolore magna 
consequat aliquam. 

Duis autem vel 
eum iriure dolor 

In hendrerit in 
vulputate velit esse 
molestie consequat, 
vel illum dolore eu 
feugiat nulla facilisis at vero eros et accumsan et 
iusto odio dignissim qui blandit praesent luptatum 
zzril delenit augue duis dolore te feugait nulla facilisi. 
Nam liber tempor cum soluta nobis eleifend option 

congue nihil imperdiet 
doming id quod mazim 
placerat facer possim assum.

Lorem ipsum dolor sit amet, 
consectetuer elit, sed diam 
nonummy nibh euismod tincidunt 
ut dolore magna aliquam erat volutpat.  Ut wisi enim 
ad minim veniam, quis exerci tation ullamcorper 
suscipit lobortis ut ex ea consequat.

Duis autem vel eum iriure dolor in hendrerit in 
vulputate velit esse molestie consequat, vel illum 
dolore eu at et et qui duis dolore te nulla facilisi.  
Lorem ipsum dolor sit, diam nonummy euismod 
tincidunt ut laoreet dolore magna aliquam.

www.Standex.com/Community
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Guard®

Kutol Pro Logo

Kutol ProKutol Pro®

Kutol ProKutol Pro®

C L E A N  H A N D S  F O R  A  H E A L T H Y  W O R L D

Jim Fenster Design
jim@jimfensterdesign.com | www.jimfensterdesign.com

Making the Most 
of Your Retirement

November - December 2019  |  Volume 89  |  Issue 67

Connecting people and possibilities 
in West Chester and Liberty Townships 

and along the I-75 Growth Corridor

December 4th 4-7 at The Foundry at Liberty Center.

Coming up soon!

Women4Women (W4W) November 1st

Membership Orientation November 5th 

Election Day November 5th

NEXT 5x7 Business Connect November 6th

Jingle Mingle

What’s Inside

 3 Leading from the Center 

 8 Luncheon Recaps

 14 Golf Outing Recap

 16 Chamber Connections

 26 Ribbon Cuttings

N O V E M B E R  1 5 th

Theresa Baker
Jamie Beringer
Anne Broshear

Nia Butts
Erin Clemons
Diane Egbers
Kim Hollon

Kris Loughrie
Dr. Monica Posey
Suesann Sepela

A breezy collection of true stories 

that comprise a single man’s 

Forest Gump-like career in business

Living at One with NatureLuxury AmenitiesCincinnati’s 
Premiere Builders

Come Home
to Nature

Directions to 
Crooked Tree Preserve

FROM I-71
n Take exit 25 (Kings Mill Road/The Beach Waterpark)
n If coming from I-71N, take a left onto Kings Mill Road. If coming from I-71S, 
 take a right onto Kings Mill Road
n Turn right onto OH 741 (at the Kroger)
n Turn left onto Bethany Road
n Take the first exit at the roundabout onto Mason Montgomery Road
n Turn left onto Sentinel Oak Drive. Continue through the existing Crooked Tree subdivision   
 until you get to Crooked Tree Preserve

FROM I-75S
n Take exit 24 (Liberty Way)
n Take a right onto Liberty Way
n Take a left onto Butler Warren Road
n Take a right onto Bethany Road
n Take the third exit on the roundabout onto Mason Montgomery Road
n Turn left onto Sentinel Oak Drive. Continue through the existing Crooked Tree subdivision   
until you get to Crooked Tree Preserve

FROM I-75N
n Take exit 29 (OH 63/Premium Outlets)
n Take a left onto OH 63
n Take a right onto Union Road (Turns into Nickel Road)
n Take a left onto Hamilton Road
n Take a right onto Mason Montgomery Road
n Take a right onto Sentinel Oak Drive. Continue through the existing Crooked Tree   
 subdivision until you get to Crooked Tree Preserve

For More Information:
Call us at: 513-535-4888  n  Visit online: www.CrookedTreePreserve.com 

Follow us on Facebook

Come home to nature at Crooked Tree Preserve. This unique new community 
combines the best of suburban and rural living with easy access to amenities such as 

restaurants and shopping, with a nature preserve in its backyard. 

Crooked Tree Preserve is conveniently located in Mason, a city with great schools 
that is just minutes away from everything Cincinnati has to offer. When you want 

to escape, just head out to the 50 acres of nature preserve with 1.5 miles of walking 
trails, wildflowers, ponds, and the Little Muddy Creek. 

Welcome home. 

Crooked Tree Preserve is dedicated to bringing nature into your life. 

Amenities include: 
n 1.5 miles of paved walking trails
n Miles of mowed/mulched trails

n 50 acres of nature preserve
n Pool and pool house with a view of the nature preserve

n Community garden plots 
n Large lot plans

Our luxury builders will work with you to design a gorgeous custom home that 
fits your family’s needs and lifestyle. Luxury homes begin in the $700s.

Our estate builders, are designing beautiful homes for future residents of 
Crooked Tree Preserve. Estate homes start in the $500s.

2018
Annual Report

Let Infintech simplify your card acceptance 
so you can focus on what matters most.
n Exclusive Member Rates
n Live, Dedicated Support
n In-Room Checkout
n	 Software	Integration
n	 Mobile	Processing
n	 Payment	Gateways

Talk with Kevin today! 
888-908-6952
kevin.walter@agent.infintechllc.com

Focus on Patients 
Instead of Their Payments

Infintech	is	an	endorsed	payment	processor	of	TVMA.

“The	Animal	Clinic	of	The	Woodlands	takes	great	pride	in	our	
customer	service	and	Infintech	streamlined	our	card	acceptance	
processes	so	customers	can	experience	easy	payment	options.	
The	Infintech	team	has	met	the	needs	of	our	company	beyond	
what	was	expected.”	

Rick Wall, DVM, Animal Clinics of the Woodlands 
and TVMA President


